Wellsky PC Features @ Home Instead.
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Pending Confirmations
This is how Staffing will add client shifts to your schedule in WellskyPC.
You will get the following email only (no sms):

If you click on the link in said
New shifts with Home Instead ema”’ you will see this: NOT
Home Care need confirmation RECOMMENDED

»

. Brittany Manchester
Sk itole Ao
D¢ Brittany,
Home
Instead.

Je us, ily personal

Caregiver: Brittany CNA
Open Shift For Testing, Warwick COVID
Today's Shifts (1)
Shifts Waiting for You to Confirm (1)
All Clionts

My Calendar

Home Log out

RECOMMENDED: If you go into the WellskyPC app you will have the do the following steps:

Click on the RED Pending Confirmation shift, click OK, click the back arrow, click YES or NO. Please see
below example.

(c Coohssessment -
. :
April 2023 Care Needs
Q Demographics Yesterday, Apnl 20
12:00 am EDT - 11:59 pm EDT
Community Care
@ Pending Confirmation @
9:00am - 5:00pm EDT Activities of Daily Living (ADLs) p(-nqu Confirmation
Ma,.»y ez ::cs!:(vsmes and associated caregiver Oceurs once on 04/21/2023
The Care Plan for Training Shifts from 09:00 AM EDT to 05:00 PM
(0 100 Jetferson Bivd, Suite 310 is updated. Please make sure you
read through the updated Care instrumental Activities of Daily Living (IADLs) EDT
Plan and click on the Activities and associated caregiver
Acknowledge button.
= tasks Can you work this shit?

n Activities of Daily Living (ADLs) NO YES

Activities and associated caregiver o
tasks

nstrumental Activities of Daily Living (IADLs)
Activities and associated caregiver
tasks

Each Home Instead office is an independently owned and operated franchise of Home Instead, Inc., an Honor Company.
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Pending Confirmations Continued
If you click YES to ACCEPT, you will see the message below.
***The App has a bug where an ERROR message comes up**
Simply click OK then click the back arrow.
You will be automatically added to the shift in your app turning BLUE scheduled.
< Training Shifts CAR € 7Nraining Shifts & cARe 2:54 9 ol T D
2 2 i = Shifts (7]
Pending Confirmation Monday, July 3 June 2023
Occurs once on 07/03/2023 9:00 am EDT - 5:00 pm EDT s % 2 m » @
from 09:00 AM EDT to 05:00 PM S
EDT
Can yo

Error

An unexpected error occurred,
please try again later.

GraphQL error: Cannot

confirm; shift is already
scheduled

OK = @ Scheduled 9

9:00am - 5:00pm EDT
8.00 hours
Training Shifts

[0 100 Jefferson Bivd

If you DECLINE, you will be taken out of the shift automatically, and it disappears from your schedule.

If you DO NOTHING, it stays on your schedule as pending. Staffing will reach out again until con-
firmed or declined.

Each Home Instead office is an independently owned and operated franchise of Home Instead, Inc., an Honor Company.
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FCFS- First Come First Serve
Staffing will send a blast to a specific group of Care Pros about 1 specific fill in shift.
You will receive a sms only (no email) with the info that looks like this:

(The text would have more detail about the shift- this is just an exam-
ple.)

Brittany M., Home Instead
Home Care;

Available Shift

QOccurs once on Apr 21

NOT RECOMMENDED: The CP can either ACCEPT or DECLINE through
the sms by following the instructions in the text. With the above ex-
o ample the reply should be: 57708A or 57708D.

p-op

Reply now.

57708A to Accept, 57708D
to Decline

RECOMMENDED:
Please go into the app to view the fill in shift. You will see this:

Here, you can click SCHEDULE and either ACCPET or DECLINE.

All Shifts &

You are viewing all shifts that are available or that
you have taken an action on.

Mary Client
{EDT 0 05:00 P If you ACCEPT, you will automatically be

added into the shift on your WellskyPC
app.

——— If you DECLINE, you will automatically be

schadule this shitt added to the declined list to notify Staffing.

NG The shift will stay on your Open Shifts list

G200 AMECT 3 0600 PMEDT in the WellskyPC app until it is filled with

someone else.
N

Each Home Instead office is an independently owned and operated franchise of Home Instead, Inc., an Honor Company.
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FCSS- First Come Self-Serve

This is for the Clients with open shifts and Care Pros who have been there in the last“30"” days. This
also can list open shifts on your WellskyPC app for said day through the next 2 weeks.

You will be able to see what is available to you on your WellskyPC app. It will look like this:

1:36 11:37

= Open Shifts = Open Shifts

Brittany Manchester CNA
Home Instead Home Care All Shifts A Available Shifts ~

By shins

& Clients

- Hours Wanted and Unavailabi

& cha

@ Broadeast

You are viewing all shifts that are available or that There are two types of available shifts:
you have taken an action on.
1. Pre-Approved: you can immediately schedule
Mary Client { 169 pra-approval shifts
Qe 12023 from 07:00
P

2. Needs approval: you must send a request to your
admin to schedule shifts that need approval

Warwick COVID Testing
Oocurs o 2023 from 05:00

Mary Client [ 169

n 042172023 from 0700
1-00 PM EDT

Pawtucket COVID Testing
4] 12023 fromi 02

Warwick COVID Testin

02:00

REQUEST

] Tutorial»

L — —
Once you get to this point, you can either DO NOTHING or REQUEST it.
REQUEST looks like this:

11:50

11:37

If you click CANCEL, nothing happens, it will
stay on your list until filled by someone
else

Open Shifts

Requested Shifts ~

‘You are viewing Requested shifts that are waiting
for an approval

Once you have clicked REQUEST on the Gemure s or0a/3y3023 o 07.00. REQUESTED
Request Shift shift, it will the move to the REQUESTED

his Snife from your agency SHIFTS section.

admin?

Warwick COVID Testing
Occurs once on 04/21/2023 from

05:00 PM EDT to 10:00 PM EDT

The staffing department will then receive a message about your interest in said shift.

o If Staffing assigns you to the requested shift, you will automatically be added to the shift in the
app and Staffing will sms/email you to notify you your request has been approved.

o If Staffing declines your request, Staffing will sms/email you to notify you your request has been
declined.

Each Home Instead office is an independently owned and operated franchise of Home Instead, Inc., an Honor Company.



